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3HaueHKe

ITapametp (kpuTepwii), bakTH- @ /1Ix 100, OueHOYHEIH
s IUIAaHOBOE i 3aBHCHMOCTE
XapakTepH3yIOLIMH HHIMKATOp | dYeckoe () Gamn

(@) (1)

1 2 3 4 5 6

1. BO3MOXXHOCTE TAYHOTO
MpHEeMa 3asABUTENIEH U
norpeduTenei yciayr
YIOTHOMOYEHHBIMH - - = . 2
IOJDKHOCTHBIMH JTHLAMH
TEPPHTOPHUAIILHON CETEBOH
OpraHH3alluH - BCETO

B TOM YHCJI€ IT0 KPHTEPHAM:

1.1. KonuuecTBo CTPyKTYpPHBIX
nojpasjeeHui mo pabore ¢
3aABHTENAMH U NOTPeOUTEAMHE
YCIIYT B IIPOLIEHTHOM 14 14 100 npsamas 2
OTHOILIEHHH K 00Imemy
KOJIMYECTBY CTPYKTYPHBIX
NOJpa3ieneHuH

1.2. Konuuectro
YTBEPIKIESHHBIX
TEPPHTOPHAIIEHOH CeTeBOM
opraHuzaliei B
YCTaHOBIEHHOM IIOPSAAKE
OpraHM3alHOHHO-
PacropsAIUTETbHBIX
JIOKYMEHTOB I10 BONIPOCAM
paboTsI ¢ 3aABUTENAMHE K
NOTPeOUTEIIMI

YCIIYT - BCEro, IUT.

14 14 100 TpsMas 2

B TOM YHCIIE:

a) perlaMeHTEl OKa3aHus YCIIyT
H paccMOTpeHus olpammeHuii
3asBUTENEH W moTpebuTeneH 1 1 100 - -

YCIIYT, IIT.

0) HaTMYKe TIONOXKEHHS O
JEATeNBHOCTH CTPYKTYPHOTO
THI0Apa3eIeHus o paboTe ¢
3aABUTEIAMH U 1 1 100 - -
NOTpeOUTEeNsIMY YCIyT (HATHIHE
- 1, orcyrcteue - 0), mT.
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IMapametp (kputepuit),
XapaKTepH3yIOIHH HHIUKATOp

3uagenne

baxrn-
94ecKoe

(@)

IIaHOBOEC

(1)

@ /I1x 100,
%

3aBUCHMOCTE

OueHouHEIH
Oamn

1

2

3

B) JOJLKHOCTHBIE HHCTPYKITHH
COTPYAHHKOB, 00CTYKHBAIOIIHX
3agBHUTENICH

1 oTpeduTeNei yeyr, wT.

11

11

100

I') YTBEpXICHHEIE
TEPPHTOPHAIIBLHON CeTEBOH
opranu3anuel B
YCTaHOBIIEHHOM TOPAIKE
(bopMeI oTYeTHOCTH O paboTe
C 3aABHTENSIMH H
HOTPEOHTENAMHE YCITYT, IIIT.

100

2. Hanmque TenedouHo# CBs3M
A obpaimenuii norpedurenei
YCIIYT K YTIOJTHOMOYEHHBIM
JOTDKHOCTHBIM JTHIIAM
TEePPHTOPHAIBHOM CeTeBOkH
OpraHU3aLK

B TOM HHCIIE TI0 KPHTEPHAM:

2.1. Hamgwe equuoro
TeneOHHOTO HOMepa st
npueMa obpalneHHEA
notpebureneit ycmyr
(ranmuuue - 1, otcyTcTere - 0)

100

npsMast

2.2. Hamaaue
HHPOPMAIHOHHO-CIIPABOYHOM
CHCTEMBI [ aBTOMATH3ALIUH
00paboTku o6panienmit
noTpebuTeneit yciyr,
HOCTYIMBIIMX MO TeleoHy
(Hanu4ue - 1, otcyTcTeue - 0)

100

npsmast

2.3. Hamuame CHCTEMEI
ABTOMH()OPMHPOBAHHSA
roTpebuTeNel yeyr mno
tenedoHy, NpeaHA3HAYEHHOM
JJ1d JOBEIEHHS 1O HHX TUIOBOH
uHOpMarmy (Hanuume - 1,
OTCYTCTBHE - 0)

100

npsamMas

3. Haymuue B cetn MHTEpHET
caliTa TEppUTOPHATBHOM
CeTeBOM OpraHH3alyHy ¢
BO3MOKHOCTBIO 0OMeHa
HHpOpMarmeii ¢
noTpedbuTenIMU

YCIYT MOCPENCTBOM
BNEKTPOHHOM IOYTEI
(ramuume - 1, oTcyTeTaEe - 0)

100

npaMas
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[TapameTp (xpHuTepui),
XapaKTepH3YIOIIMI UHIHUKATOP

3Haqenne

¢dakTu-
4ecKoe
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%

3aBHCHMOCTE

Ouenoynsri
Bann

1

2

3

4. ITporeneHre MEpOIPUATHIA
0 JOBEIEHHIO 10 CBEACHUA
notpebureneii ycmayr
HeobxoauMoi uHbOopMalHH,
B TOM YHCIIE TIYTEM €
pasMeILEH s B CETH
HHtepret, Ha OyMaXKHBIX
HOCHTEIIIX WK UHBIMH
JOCTYIHBIMH CIIOCODaMHU
(npoBenenue - 1,
otcyTcTBHE - ()

100

npaMas

5. IIpocToTa H JOCTYIHOCTE
CXeMBI 003KaIOBaHkA
NOTPEOHTENAME YCIyT
JEeWCTBHA JODKHOCTHBIX JIHI]
TEPPHUTOPHUANBHON CETEBOH
OpraHH3aLyUH, 110 KPUTEPHIO

5.1. Obmiee KOAMYECTRBO
obpallieHuii motpebuTeneit
YCIIYT O IPOBEIECHUH
KOHCYIIBTAallWH 110 IOPSLAKY
o0>KaTOBaHus 1eHCTBHIH
(6e3nmeiicTHA)
TEPPUTOPUANIBHOM CETEROM
OpraHU3aLKHy B X0ze
HCIIOJIHEHHA CBOMX (DYHKIIMH,
IIPOLIEHTOB OT O0IIEero
KOTHYECTBA ITOCTYIIUBIIMX
obpamenuit

100

obpatHas

6. CTeneHs HONHOTEL
aKTyaJIbHOCTH H IOCTOBEPHOCTH
[IPeJOCTABIIIEMOM
MOTpeOuTENIM YCIyT
HH(QOPMAIMH O JeATENBHOCTH
TEPPUTOPHATIEHOH CETEBOH
OpraHH3al(1H - BCETo

B TOM HHCJIE IO KPUTCPHAM:

6.1. O0iee KOTHYECTBO
obpamenuii norpebuTeneit
YCIIYT O MPOBEICHHH
KOHCYIIETALHI 110 BONpOcaM
IEeATENBEHOCTH
TEPPUTOPHAIEHON CeTeBOR
OpraHHW3al({H, IPOLIEHTOB OT
00IIero KonuyecTsa
NOCTYIHBIIMX O0panieHui

100

obparHas
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3uayeHye
[Mapamerp (xpurepuii aKTH- @ /I1x 100, OrLieHOYHBIH
pawterp ( pv put), daxT I1aHOBOE 0 3aBUCHMOCTh 4
XapaKTepH3yIOIHH HHIUKATOP | dYecKoe % Gamn

(@) (1)

1 2 3 4 5 6

6.2. KomuecTro obpamenuit
noTpeduTENe ycayr ¢
yKa3aHHEM Ha OTCYTCTBHE
Heo0XouMoi HHbOpMALHH,
KOTOpas JOKHA OBITh
PacKphITa TEPPATOPHATHHOMH
CETEeBOH OpraHu3aluei B
COOTBETCTBHH C HOPMATHUBHBIMH
IIPaBOBBIMH aKTaMH, NPOLIEHTOB
0T 001Iero KoJM4ecTea
NOCTYIMBIIMX 00pareHui

0 0 120 obpartHas 2

7. AToro no HHIUKaTOpy 3
HHGOPMAaTUBHOCTH

Texuuueckuit TupexTop Camsmos H.B. %%

JTOIKHOCTE @.J.0. / Tlefnucs




